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Churn Prediction

XIS Reader

o) Partitioning
Calls Data Joiner Number To String Color Manager
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Contract Data
Pre-processing

Read Data: Conversions: Color Churn: Partitioning: ~Train Model

Contract Data Churnand Area 0 -> Blue
Calls Data Code to String 1 -> Red

80% training decision tree
20% testing  save to PMML

7 7

0 (2.216/2.502) 1(100/164)
& Tables = Table:
Category % n Category % n
o 85,6 2216 a EXC)
1 114 28 1 6,0 100
Total 938 2.502 Total 62 164
> Chart: ~ Chart;
Color column: Churn Color column: Churn

CusiServ Calls
S]
471-1 >T;s
0(2.124/2.308) 1(102/194)
= Table: 7 Table:
Category % n Category % n
0 920 2124 o 474 92
1 80 184 1 526 102
Total 86,6 2308 |Totsl 73 194
PMML Writer = Chart: = Chart:

Color column: Churn

ROC Curve

Evaluation:

Apply and 44; 96
score Model 11:4%
3,5
52,6 %

05

44,96

> 3,5



https://www.knime.org
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